October 1998

To Our Customers:

We hope this 13th edition of the DLA/DLSC Customer Assistance Handbook fits your needs as a handy reference tool to
obtain the best possible support from the Defense Logistics Agency. We have made every effort to ensure the
information in this handbook is up-to-date but we appreciate any and all corrections, as well as customer feedback.
Please fax back the feedback form in this section if you have a correction or comment.

If you require additional copies of the handbook, or wish tojoin our subscriber list for future editions, please
usethesubscriber form provided on the next page.

The DLA Customer Assistance Handbook is also available on our web site at http://www.supply.dla.mil To save money,
we only update the printed version once every two years. In addition, significant corrections to this edition will be noted
inthe DLA customer newsletter, LOGLINES. See the subscriber form to learn how you can subscribe to LOGLINES,
free of charge.

We would like to recognize the many contributors to and supporters of this handbook, each of whom played avitd role
in delivering this book to you. We are grateful to everyone listed in the box, as well as many more.
Thank you!

LINDA STACY-NICHOLS, KIMBERLY HAWLEY
Editors, Customer Communications Team,

Customer Support and Readiness Directorate
Defense L ogistics Support Command
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...And, most importantly, DLA customers around the world who provided very valuable feedback and exercised considerable patience




CUSTOMER ASSISTANCE HANDBOOK AND LOGLINES
SUBSCRIPTION FORM

Fax: (703) 767-7523, DSN 427-7523, DLSC-CC, Customer Communications Team

( ) l'am a new subscriber. Please put me on the list for the 14th Edition of the DLA Customer
Assistance Handbook. (Please complete address block below. Note: If you received the 13th edition,
you do not need to send back this form. You are already in the data base for the next edition.)

( ) Please change the number of future handbooks | will receive to . (Please complete address
block below.)

( ) Please send me more copies of the current handbook. (Please complete address block
below.)

( ) Please make a change to my address/name. (Include both old and new address in block below.)

( ) Please add my name to the mailing list for LOGLINES, the DLA customer newsletter.

ADDRESS BLOCK:

OLD ADDRESS, IF APPLICABLE

NAME

ACTIVITY/ORGANIZATION

STREET ADDRESS
CITY/STATE/ZIPICOUNTRY/POSTAL CODE

CURRENT/NEW ADDRESS

NAME

ACTIVITY/ORGANIZATION

STREET ADDRESS
CITY/STATE/ZIPICOUNTRY/POSTAL CODE

NUMBER OF HANDBOOK COPIES
NUMBER OF LOGLINES COPIES

NOTE: For editorial comments, suggestions or feedback, please use the feedback form on the
next page.




